
Cutting your water use can protect communities,
business and wildlife while saving you money too.

For more information on dropping 20 litres perperson, per day, visit everyone-drop-20.co.uk

140 litres or below
Congratulations! You’re already 
making a massive difference to 
your local community, businesses 
and wildlife. We offer special 
tariffs for people who really know 
how to love every drop. Find out 
more at anglianwater.co.uk/solow

141-147 litres
Your water use is around the 
average. We can help you keep 
up the good work with free water-
saving products that do the hard 
work for you. Find out more at 
anglianwater.co.uk/freeproducts

148-154 litres
You’re so close! Start dropping 
20 with the advice in this leaflet 
and then find out if our Bits 
and Bobs offer is for you – 
anglianwater.co.uk/bitsandbobs

155 litres +
It looks like your water use is well 
over the average. Take a look at 
the tips in this leaflet and share 
them with everyone in your house.  
Even the smallest changes will 
make a big difference to everyone 
in the region.

If you’ve taken the time to complete a check of 
your household’s water use, you’ll have a good 
idea of how many litres each person uses every day. 
Take a look at what the scores mean for you.
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eVeryone,

At home, we each use an 
average of 145 litres of water 
a day. And some of that 
is wasted through things 
like inefficient appliances 
or dripping taps. So, we’re 
asking everyone to try and 
drop that amount by 20 
litres, every day. Imagine if 
everyone in your house, your 
street and your community 
dropped 20 litres, every 
single day – the equivalent of 
2 full buckets. That’s a lot of 
water saved for tomorrow.

start Here
This leaflet has all the advice you 
need for everyone in your house 
to start dropping 20 litres every 
day. Please follow our tips and 
advice, tell your neighbours, 
go online and share your ideas, 
and help spread the word.

For more information please visit: 

www.anglianwater.co.uk

By phone: 08457 919 155
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start saving water in the garden now

start saving water in the garden now a gift for you from  the potting shed

Return address Anglian Water Customer Services, PO Box 10642, Harlow CM20 9HA

wHat next?
Once you’ve got started, 
we’ve also got some free 
water-saving products that 
pretty much everyone can 
use in their home and garden. 
They’re simple to install and easy 
to use. Order yours online at 
anglianwater.co.uk/freeproducts

eVeryone,
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Water comes to us from  
nature. So, the less nature  
provides, the less we have to  
use. The best way to protect  
water is to use it wisely and  
cut out waste. And the best  
way to do that is to fit a meter.  
It can save you money and help  
you spot any leaks.

spot tHem at Home
Step 1: turn off all taps and the 
stopcock. Check your meter. 

Step 2: if the reading’s changed 
after 2 minutes, you may have a 
leak – so give us a call. 

Step 3: if it hasn’t changed, turn 
the stopcock back on. If after 
another two minutes the reading 
changes, you could have an 
internal leak – call a plumber.How we Fix ours

We spend £14 million every year 
sending our leak technicians 
around the region to find and fix 
leaks. We have one of the best 
track records on leaks in the whole 
country fixing around 30,000 
leaks every year, many of those 
within 24 hours. But leaks don’t 
just occur in pipes underground. 
They can happen at home, too.

WHy ConSerVe
a naTuraL
reSourCe? A dripping tap can 

waste over 3 litres of 
water every day. That’s 
over 1,000 litres a year!

FaCtFaCT

For more information on dropping 20 litres per
person, per day, visit everyone-drop-20.co.uk
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   FIRE HYDRANTS,
          STOP TAP LEAKS

Meter customer? Spot a leak and you could be eligible

for an allowance. See anglianwater.co.uk/leakage



in THe baTHroom
water-eFFiCient produCts
There are loads of ways to save 
water without lifting a finger. 
Find the latest water-efficient 
gadgets on our website to 
help you drop 20.

Call a proFessional
Hot and cold water tanks, COMBI 
boilers and other machinery can all 
leak. You can check them visually 
yourself, but proper regular checks 
should be made by an Anglian 
Water A-plus approved supplier.

All A-plus plumbers have 
undergone an assessment test to 
ensure they have an understanding 
of the Water Supply (Water 
Fittings) Regulations 1999. You can 
request a certificate for any work 
carried out for added reassurance.

Our homes aren’t always as 
water efficient as we imagine. 
Washing machines which 
are turned on when they are 
only half full or a leaky tap 
can waste lots of water. Have 
a quick check around your 
kitchen and you could be 
dropping 20 litres before  
you know it.

Every time you flush, 
shower or bathe, you’re 
using fresh drinking water. 
So it makes sense to think 
about how you use it and 
why. For example, the toilet 
might be using too much 
water with every flush. You 
can check by lifting the lid 
off your cistern and checking 
for a level line. If the water 
is above this line, it’s too full.

in tHe kitCHenin THe kiTCHen

drop
5

Put a free save-a-flush 
device in your cistern.

drop
16

Spend two 
minutes 
less in the 
shower.

drop
25

Try filling your bath 
only two-thirds full, 
instead of to the rim.

To buy water-saving products, including
For a list of approved plumbers in your area, go to

water butts, visit awdirect.co.uk anglianwater.co.uk/approved-plumbers

Power showers 
use more water 
in five minutes 
than the 
average bath.

drop
12 Turn off the tap for two minutes 

when brushing your teeth.

FaCtFaCT
drop
3

Fix that 
dripping 
tap and 
save up to 
three litres 
per day.

drop
15

Wash the dishes by 
hand instead of half 
filling the dishwasher.

drop
5

Put a jug of water in the 
fridge instead of running 
the tap for a cool drink.

drop
10 Only wash 

full loads 
of laundry.

drop
12

Instead of running the 
tap for two minutes, wash 
vegetables in a bowl. 

Only using 
your washing 
machine when 
it’s full will save 
water, energy 
and money.

FaCtFaCT



ouTDoorS

looking For inspiration?
Try visiting an RHS partner garden. 
Go to the ‘Inspirational Gardens’ 
page at anglianwater.co.uk to find 
one near you.

We all love beautiful gardens and clean cars. But there are 
ways of using water outdoors without wasting 1,000s of litres. 
For example, you don’t need to water your lawn if it’s brown. 
A good downpour will soon bring it back to life. And poking 
it with a garden fork in the autumn will improve drainage. 
Planting drought-resistant plants and watering with a can at 
the roots will help keep things blooming too.

Working out how much 
water your household uses 
will help you keep track of 
how much you’re dropping, 
and where you could make 
more savings.

drop
1000‘s

Use waste 
water from 
your bath, 
shower and 
kitchen (grey 
water) to 
water your 
plants.

Use a watering can 
instead of sprinklers 
for your plants. drop

150

drop
150

Use a bucket 
and sponge 
to wash the 
car instead 
of a hose. 

Install a water 
butt to collect 
rain water 
for watering 
your garden.

drop
200

youryour

You can also calculate your water use at
anglianwater.co.uk/water-calculator

water useWaTer uSe
Use the table below to work out how 
much water your household uses in 
one day. Divide this by the number of 
people living in your home to work 
out your personal water use.

Litres at 
a time

Multiplied by 
times a day

Litres 
per day

One bath 80

One five-minute shower 40

One five-minute power shower 100

One flush of the toilet 6

Cleaning teeth/hands/face with 
running tap for two minutes

12

Preparing food and cooking for 
one meal

15

Washing one lot of dirty dishes 10

One full load in the dishwasher 25

One full load in the washing machine 80

Watering garden/washing car for 
10 minutes with a hose

150

Garden sprinkler on for 10 minutes 150
Just one dripping tap, in a day 3

Your household’s daily water use
Number of people in the house

Your personal daily water use 

The average use per person in our area 
is 145 litres per day. Are you on track?

For more tips for the garden, visit our Potting Shed
at anglianwater.co.uk/pottingshed

FaCtFaCT

A standard  
water butt can  
collect up to  

5,000 litres of 
rainwater in  

one year.

We’ve got some 
great deals on 
water butts at anglianwater.co.uk/freewater


